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T&R INTERIOR SYSTEMS WARRANTY 
Ceiling Tile and Suspension Systems

T&R Interior Systems guarantees that the ceiling tiles and acoustic panels in the Daiken, C Max, OROQI 
range and our Vinyl faced plaster ceiling tiles shall have neither sagging nor warping over allowable 
limits and it is warranted to be free of defects directly attributed to the manufacturing process for the 
period of 30 years from the date of installation of the ceiling board as long as the material is installed 
and maintained under the conditions set forth below:

•	 The ceiling board shall be installed by an approved ceiling contractor in accordance with 
Manufacturers specifications and installation conditions.

•	 Installation shall be done in areas free from excessive humidity, chemical fumes, freezing 
temperatures, excessive dirt or dust build up and vibration.

•	 Installation shall be done under the conditions where the temperature and relative humidity ranges 
are 10 to 50 degree C and 0 to 99% respectively. After the installation, the environmental conditions 
shall be controlled within the said limits.

•	 The ceiling board shall not be affected with direct moisture such as leaks or condensation during 
and after installation. Installation should not commence until the building is closed in, fully glazed, 
the roof watertight and all wet works completed.

•	 The ceiling board shall not be used to support any other materials.

•	 Prior to installation the ceiling tiles shall be stored flat, in full sealed cartons, in a dry and clean 
area, enclosed

•	 and protected from possible damage by rain, snow, and excessive moisture, and also protected from 
possible impacts and kept at least one metre off walls. The cartons of tiles should be stored flat on 
the floor with protective panels or sheets between the cartons and the floor.

•	 Ceiling tile materials should be respectfully handled to avoid deflection, distortion or physical 
damage.

•	 Except where stated otherwise on specific product warranties, all warranties cover the original 
owner of the building at the time of installation.

T&R also warranties all Metal Grid Suspension Systems free from any manufacturing defects for a 
period of 30 years conditional to the installation being carried out by an approved ceiling contractor to 
Manufacturers specifications and installation conditions.


