
FLOC CARE AND MAINTENANCE GUIDE

ADDITIONAL NOTES

T&R recommends that if the seriousness of cleaning exceeds the guidelines above and requires further assistance, 
contact professional cleaning experts. Contact your T&R account manager for individual enquiries surrounding 
care and maintenance. Always read the directions listed on any cleaning products before use, and ensure rubber 
gloves and personal safety precautions are taken. 

Pen and ink stains	

General soiling		

Paint stains		

Remove dust and loose dirt from the face of Floc by using a soft brush or with a vacuum 
cleaner . A vacuum cleaner fitted with an upholstery attachment is the most  suitable. For 
the best results T&R recommend any brushing or vacumming is done in one direction. 
Loose dirt may include such types as mud or grass. 

For pen and ink stains, lightly sponge with a woolwash and blot until dry. Apply sparingly.  
Before cleaning with any solutions, patch test on a concealed area to ensure the 
substance does not have any adverse affects on the product.  

More general soiling can be cleaned with a damp cloth or sponge, using water and a 
mild woolwash solution if required. Avoid using excessive amounts of water. Wipe the 
Floc in one direction. Any residue can be cleaned off with a clean cloth or sponge, lightly 
dampened in clean water. Mop up any excess as soon as possible with a sponge or cloth. 

Removal of water-based paint stains can be facilitated with glycerine or petroleum jelly. 

T&R products are designed to be durable, hardwearing and low maintenance. Occasional maintenance and 
cleaning will extend the life of the products and make any cleaning task less labour intensive. Light vacuuming of 
Floc will prevent dust and build up on this natural product. Take care and use an upholstery attachment. See 
below for detailed care for stained and soiled areas. 

NB: Floc is made from New Zealand strong-wool and therefore should be treated similar to other natural 
upholstered items. Use any cleaning products with this in mind.

CLEANING GUIDELINES

Dust and loose dirt 


